REGULATION CELL
Corporate Office, Bharat Sanchar
Bhawan, Janpath, HC Mathur
Lane, New Delhi-1 10001

Tel No. 011-23734097

No: 10-10/2011-Regin (Pt-11)/ q\g 2/3/ Dated: 19th Feb, 2020

BHARAT SANCHAR NIGAM LIMITED

(A Gowt. of india Enterprise)

To

The Chief General Managers,

All Telecom Circles/ Telephone Districts/
Telecom Maintenance Regions/BBNW,
BSNL.

Sub: White listing of Mobile, Landline (including Broadband connections) and

other Telecom services during the suspension of Telecom services-reg
Sir,

DOT vide letter No. 800-23/2015-AS-II dated 13.2.2020 (copy enclosed) has
clarified the following on the subject matter : |

“As per Temporary Suspension of Telecom Services (Public Emergency or
Public Safety) Rules, 2017, directions to suspend the telecom services shall not be
issued except by an order made by the Secretary to the Government of India in the
Ministry of Home Affairs in the case of Government of India ; or by the Secretary to
the State Government in-charge of the Home Department in the case of a State
Government.

2. In this regard, it is intimated that cases of white listing of any Mobile, Landline
(including Broadband connections) and other Telecom Services during suspension of
Telecom services, may be done by the same Competent Authority which issues the

direction for suspension under the subject rule.”

Accordingly, I have been directed by Competent Authority to request you
that aforesaid instructions should be followed scrupulously.
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AGM (Regulation-III)
Encl:-As above
Copy to:

1. PGM (NWO-CM-1), BSNL CO, New Delhi.
2. GM (NWO-CFA), BSNL CO, New Dethi.
3. GM (NWP-BB),BSNL CO. New Dethi.



Government of India
Ministry of C ommunuahons
Department of Telecommunications
(Access Services C eth)
Sanchar Bhawan, 20 Ashoka Road New Delhi

File No.: 800-23/2015-A5-11 , Dated: 13.02.2020
To
AL CMTS/UASL/UL (having Access Service Authorization) Licensces

Subject: White Imtmu of Mobile, Landline {including Broadband connections) and
other Telecom services during the suspension of telecom services-reg

As per Temporary Suspension of Felecom Services (Public Fmergency or

Public Satety) Rules, 2017, directions to suspend the telecom services shall not be
issued except byoan order mmh by the Seerctary to the Gove rmment of India in the
Ministry of Home Attairs in the case of Government of india; or by the Sccretary to
the State Government m- charge of the Home Department in the case of a State
Government,
2 in this regard. it s intimated that cases of white listing, of any Nobilte. Landline
(includmg hnmdl\.md connedtions) and other Telecom services during SUSPension of
telecom services, mayv be done by the same Competent Authority whic hossues the
dyrection for suspension under the subject rule,

This s issued with the approy al of competent authority.
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ADET (AS-T)
123310180

GM (Regulation), Revulation ce A1, Corporate office,
Bharat ‘mmlnn Blhawan, Room Ne, 50, Janpath, HC Mathur Lane,
New Detlu- 110001

2. DD (DS, tor (il'(‘uluting ol above information to all 15Ps.
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